
 
Funeral Service Alliance of WI. 
PO Box 67 
Madison, WI  53701 

FSCA Fall 2016 Conference 
 
Where?  The Country Springs Hotel 
   2810 Golf Rd. 
   Pewaukee, WI  53072 
     
When?   November 1 & 2, 2016 
 
What’s Included? Full Registration for both days includes: Continental breakfasts, lunches, vendor reception 
   and all sessions. 

FSCA Annual Fall Conference At a Glance 
 

14 Hours of Funeral Director Continuing Education Credits 
 

4 CEUs in Category 1 
2 CEUs in Category 2 
3 CEUs in Category 3 
5 CEUs in Category 4 



FSCA 2016 Fall Conference 
November 1 - 2, 2016 - Pewaukee, WI 

Guest Speakers 
Jack Adams - The Dodge Company 

 
 
JACK ADAMS, CFSP has almost 50 years of funeral service experience, embalming in excess of 20,000 
bodies. In addition to representing The Dodge Company in Northern Illinois, he is a member of Dodge’s 
embalming research staff, author of many embalming articles that appear in The Dodge Magazine, an 
Embalming Lab Instructor at Worsham College, and a very popular technical presenter. 
 

 
 
 

Julie Burn - J.A. Burn & Associates, Inc. 
 

 
Julie Burn, is a cremation specialist with over 25 years of experience in the funeral profession. She has 
served as the director of cremation services for StoneMor Partners and the International Cemetery, Cre-
mation and Funeral Association and as the manager of cremation services for Wilbert Funeral Services. 
 
Burn served on the board of directors for the Cremation Association of North America from 2000-2003, 
and currently serves as a consultant to CANA on their educational online training program. 
 
Julie holds the designation of Certified Cremation Executive and Certified Supplier Executive and is a 
Certified Celebrant. 

Patricia Clason - Center for Creative Learning 

Tim Harms - Guardian Life Insurance Company 
 
In the world today, product peddling is more prevalent than ever before. Too often, people make their finan-
cial decisions based on product information. Since 1984, Tim has helped his clients build and protect their 
wealth by utilizing economic principles and financial strategies instead of trusting in product or market perfor-
mance. 
 
This simple yet vital economic planning is what separates Tim from traditional financial service advisors. Tim 
begins by analyzing his client’s current financial situation and then together, Tim and his clients formulate fi-
nancial strategies based upon sound economic principles. Tim’s clients then have the information and 
knowledge needed to be able to implement those strategies using all of the different products available today. 
This approach keeps products in their proper perspective: as a tool in a financial plan, not as the way to fi-
nancial independence. 

Patricia Clason, RCC has 33 years of experience with trauma survivors, guiding their emotional healing through 
emotional intelligence (EQ) intensive programs. A professional speaker, trainer, consultant and coach, Patricia has 
led weekend retreats for military veterans, Healing Warrior Hearts, and Renewal for sexual abuse survivors since 
1993. In addition, she has led over 500 EQ intensive weekends Taking It Lightly since 1983, as well as teaching 
EQ classes in universities and corporations. In 2007, Patricia developed the Trauma Recovery Facilitation Training 
in alternative modalities for trauma healing for retreat facilitators, counselors, body workers and others. Patricia 
has also provided continuing education classes and business coaching for funeral directors for over twenty years.  

George Ermert - Martin Schreiber & Associates 
 

George is a lobbyist and public relations specialist for Martin Schreiber and Associates. In addition, he assists 
the firm's clients with policy research and analysis, media relations, and political strategy. He joined MS&A in 
2007 following a position as campaign manager for the successful re-election of Racine County Executive Bill 
McReynolds. Since joining MS&A, George has implemented successful lobbying campaigns before the legisla-
ture and Governor's office on a number of issues and has helped clients develop successful grassroots lobby-
ing plans to effectively achieve their goals. 

http://www.healingwarriorhearts.org/
http://www.lightly.com/


FSCA 2016 Fall Conference 
November 1 - 2, 2016 - The Country Springs Hotel, Pewaukee WI   

FSCA Fall Conference Agenda - Tues., Nov. 1st 
9:00 AM - 10:00 AM - Registration, Continental Breakfast & Exhibitor Set-Up 
 
10:00 AM - 12:00 PM - Restoring Difficult Cases - Remember the first case that looked so challeng-
ing when you were newly licensed? Looking back, it probably wouldn’t seem so tough now, would it? The 
more an embalmer challenges him/herself, the better their skill set will be. With that in mind, Jack Adams 
will hold an interactive discussion with pictures of a number of very difficult cases that he has embalmed 
and restored and discuss the steps he took to reach the final result. Edematous cases, cases exhibiting 
clostridium perfringens, debilitating diseases and various forms of trauma also will be addressed. As Jack 
says, the results aren’t always perfect, but they’re far better than what the family remembers prior to 
embalming. A “can do” attitude goes a long way! (2 CEUs - Category 4) 
 
12:00 PM - 1:00 PM - Lunch & FSCA Executive Update  

1:00 PM - 2:00 PM  - Restoring Difficult Cases Conclusion with Worsham Mortuary School 
Update  - Jack Adams will continue his presentation on difficult embalming cases, finishing with an up-
date on the latest at the Worsham Mortuary School in Illinois.  (1 CEU - Category 4) 

2:00 PM - 3:00 PM  - Vendor Exhibits & Displays (1 CEU - Category 3) 
 
3:00 PM - 5:00 PM - Legislative Update with Open Discussion- Receive a recap as to what is hap-
pening during Wisconsin’s 2015 –2016 legislative session and a look ahead to what’s in store for the 2017 
- 2018 session.  Open discussion to include the latest regarding the combo law and the pressure from the 
cemeterians and SCI to change this law.  (2 CEUs - Category 2) 
 
5:00 PM - 7:00 PM - Vendor Reception & Social Networking  

FSCA Conference Agenda - Wed., Nov. 2 
 
7:30 AM - Registration / Continental Breakfast  
 
8:00 AM - 10:00 AM - Cremation Shoppers: How Do You Respond? - Julie Burn will demonstrate 
how to portray a memorable first impression to consumers calling for information on cremation. Exam-
ples of good and “need improvement” impressions will be shared as well as ways to enhance your web-
site to ensure you are meeting the needs and desires of future families.  (2 CEUs - Category 1) 
 
10:00 AM - 11:00 AM - Vendor Exhibits & Displays  (1 CEU - Category 3) 
 
11:00 AM - 12:00 PM - Planning for Your  Funeral Home’s Future - Tim Harms will present ways 
in which funeral home owners can plan not only for their futures, but also the futures of their employ-
ees.  Planning services options include investments, retirement funds, insurance plans and ways in 
which you can retain your key employees.  (1 CEU - Category 3) 
 
12:00 PM - 1:00 PM - Lunch 
 
1:00 PM - 3:00 PM - Trauma-Informed Care - What is it? Why now? How to be a TIC  
Provider - It started with the recognition of PTSD with Vietnam Veterans and evolved into an approach 
used in medical care, therapy and now even in business and customer service. This class will give you 
an understanding of why Trauma-Informed Care matters and makes a difference in the quality of care 
and relationships with clients. You will leave with a template for providing trauma-informed care and for 
taking care of yourself as a provider of services to those who have experienced trauma. (2 CEUs -  
Category 1) 
 
3:00 PM - 5:00 PM - 3:00 PM - Funeral Home Hygiene and Hazmat Remediation - Approved 
for your annual OSHA training! - OSHA compliance workshop featuring excerpts from the video, 
“Prep Room Survivor” by Mark Arnold - OSHA Consultant.  (2 CEUs - Category 4) 
 

 

 


